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MAHINDRA Tractor Warranty Definition

This warranty is in addition to and not in substitution 
of any statutory rights. Mahindra Automotive 
Australia Pty Ltd (MAAPL) Trading as Mahindra Ag 
and Auto Australia (“Mahindra”) warrants to the 
original retail purchaser, subject to the conditions and 
exclusions specified below, that the goods supplied by 
Mahindra are free from any defect in material and/
or workmanship under conditions of normal use and 
service. Mahindra’s responsibility under this Warranty 
is limited to the repair or replacement of defective 
parts by an authorized Mahindra Dealer during 
the relevant time or usage period specified below, 
whichever occurs first, from the date of installation.

All TRACTORS except eMax25s: A 3-Year/2000-
Hour Extended Engine and Power Train Warranty 
applies to all tractors. In the case of the Engine, this 
covers the engine crankcase, crankcase pan, cylinder 
head, rocker arm cover, timing gear cover and all 
components fully enclosed within these units, and in 
the case of the Power train covers the transmission, 
differentials, final drives, drive axles, front axles, power 
take-off and clutch housings and components enclosed 
therein with the exception of the clutch assembly. 

The balance of the tractor, with the exception 
of excluded items detailed below, is subject to 
a 1-Year/1000-Hour Warranty

eMax25s: A 7-Year/2000-Hour Extended Engine and 
Power Train Warranty applies to all eMax25s tractors. 
In the case of the Engine, this covers the engine 
crankcase, crankcase pan, cylinder head, rocker 
arm cover, timing gear cover and all components fully 
enclosed within these units, and in the case of the 
Power train covers the transmission, differentials, 
final drives, drive axles, front axles, power take-off and 
clutch housings and components enclosed therein 
with the exception of the clutch assembly. The balance 
of the tractor, with the exception of excluded items 
detailed below, is subject to a 1-Year/ 1000-Hour 
Warranty

LOADERS: A 2-Year/1000-Hour Warranty applies 
to all loader components other than hydraulic 
components, buckets and other loader attachments 
to which a 1-Year/1000 Warranty applies.

BACKHOE: A 1-Year/1000-Hour Hour Warranty 
applies to all backhoe components but excludes normal 
wear and tear items

MID-MOUNT MOWERS: A 1-Year/500-Hour 
Warranty applies to all mid-mount mowers.

Normal wear and tear is excluded from this 
Warranty as are normal replaceable service items 
such as oils, lubricants, coolants, filters, and clutch 
and brake discs and linings as well as components 
which are subject to warranty extended by their 
respective manufacturers such as batteries, injector 
pumps, injectors and tyres. Additionally, belts, 
hoses, glass, light bulbs, upholstery, cab fittings and 
air-conditioning components are excluded. Normal 
deterioration of items such as plastic, rubber and 
exterior finish due to exposure or  
harmful substances is also excluded.

To the fullest extent permitted by law, Mahindra shall 
not be liable for any consequential, special or indirect 
loss or damage and sole liability of Mahindra shall be 
limited to repair or replacement of defective parts as 
specified above and all other obligations or liabilities 
on the part of Mahindra are hereby excluded. It is 
a condition of this Warranty that the goods shall 
have been used in accordance with the procedures 
specified in the relevant Operator’s Manual. 

This Warranty shall not cover damage resulting from 
misapplication, abuse, misuse, failure to perform 
maintenance, negligence, fire or accidents. If the 
goods have been altered or repaired by someone 
other than an authorized Mahindra Dealer in a 
manner which, in the sole judgment of Mahindra, 
affects its performance, stability or reliability, then 
this Manufacturer’s Warranty shall be void.

To obtain warranty service, the purchaser must 
report the defect in the goods to an authorized 
Mahindra Dealer within the applicable warranty term 
and where necessary present evidence of date of 
installation of the goods. The purchaser shall be 
responsible for transportation expenses for the 
Mahindra goods to the dealership or travel of the 
Dealer service personnel to the Purchaser’s location 
for warranty repairs.
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Dealer Details:

Mahindra Ag and Automotive Australia Pty. Ltd.  
4/20 Buttonwood Place, Willawong, Brisbane QLD 4110 Australia. 
Phone: (07) 3213 1211  Fax: (07) 3213 1215  Email: info@mahindra.com.au  
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